Smart Portal- Apply Online Step by Step Process

For Further Questions Contact 336-222-5110
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Apply
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What type of application do you need today?

Select a category to view your options

Engineering Department

@ Driveway Permit ©
() Floodplain Development Permit

) Right-of-Way Use Application
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() Erosion Control Permit

() Infrastructure Permit

For Driveway Permits,
Use the Engineering
Drop Down Menu
under Category.

Select Driveway Permit — you can click the blue “i” button for help
about this permit; otherwise click next at the bottom of the page.




Where is your project located?

If you are unable to find your address and don't know your Parcel's GPIN number, please contact the GIS Division at
dconstanza@burlingtonnc.gov or ashore@burlingtonnc.gov.

| want to enter a parcel # instead.

Address:
Enter the Parcel Address, it must
be an address in the system.

City: You can also enter by a Parcel #
if that is known. As you type the
address it will pre-populate a
parcel in the system, select the

State Zip Code address as it is in the system.

NC ~ Then click Save and Continue

{ Welcome to your project page!

Everything you need to manage your project from start to finish is here
» Complete your application
Add site plans and required documents
Review your project plan with the city
Schedule inspections

Finalize the completed project and print certificates

GET STARTED

You will get a Welcome box, to
continue click Get Started. Then you
will complete the items required from
the top of the page, moving down to
the end.




Driveway Permit Estimated Fees

Engineering Department $ 1 J 0 0 0 00

Application Number DRWY-21-0117

Additional fees may be

Current Status Not Submitted required
Please complete the following information to submit your permit application. © NEED HELP?
The fee is only estimated at this point and
~ My Project will update as you fill in the application. @ Done
The $1000 takes in to account the
Location required bond at this point.
425 S LEXINGTON AV Parcel Created 12/3/2021
BURLINGTON, NC 27215 8875029560
Approved --
N ) Issued --
[ Change Location
Closed --

The Project name can be left blank, particularly
for residential driveways, otherwise it should
be the lot number for subdivisions or the
project name for commercial driveways.

Application Expires  3/3/2022

Give your project a name

~ Permit Contacts

v Permit Contractors

~ Permit Details

¥ Permit Submittals

v Permit Parcels

~ Permit Conditions

¥ Permit Fees

~ Permit Inspections

~ Permit Approval Steps

Describe the purpose of the permit

The purpose would be for a new driveway

or widening an existing driveway.

Save and continue to scroll down the page to complete all items.

@ Done

You will notice some items are checked Done and
some Items are listed as Not Complete.

© Not Complete

© Not Complete

**please click on all the items as there

At least 1 file must be uploaded for each submittal requirement @ Done

may be additional items required for
@ pone your particular permit**

@ Done

Estimated Fees $1,000.00

There are 2 required inspections for this permit

Follow the approval process




~ Permit Contacts

Contact

TODD LAMBERT
wil burlington@gmail.com
336-226-4165

BURLINGTON CITY OF
Email not on record
Phone number not on record

© ADD CONTACT

a Permit Contractors

Contractor

Please add all licensed contractors or professionals working on this project here.

© ADD CONTRACTOR

[ | We have not hired a contractor for this project

We have not hired a contractor for this project
a Permit Details

Contractor Name

Contractor Phone Number

Contractor Emai

Type of Street serving each driveway? *

Development Type *

Type of Curb and Gutter at Edge of driveway? *

Proposed method of curb transition at driveway? *

Is Bond on File *

Role

Submitter of the Application

Owner of Record

License Number

& Done

Edit Profile

& UPDATE

& UPDATE

This info is automatically generated, you can click
+ADD CONTACT if there are additional points of
contacts you want included on the permit.

Not Complete

Primary

For Driveway Permits, if you Contractor is licensed by the State,
you can enter it here. If you have not selected a contractor yet or
your driveway contractor is not licensed by the State click the box
for “We have not hired a contractor for this project” and that
information can be entered in the next drop down box.

Not Complete

Your contractor can again be specified here
with their contact info. Items with the red
asterisk are required and have pull down
choices. The Street Type will determine the
inspections required, the Development Type
determines the permit fee ($30 for residential,
$50 for commercial), the Type of Curb that
exist on the street, the Proposed Transition is
for how the driveway will connect, and answer
if you have a Bond on file. Driveway
connections require a $1,000 surety bond or
cash / check deposit with the City prior to the
performing the work; if you are performing
multiple driveways, this bond can be left on
file and applied to subsequent permits.
Otherwise, the bond would be returned by the
City if a surety bond or a check will be issued if
a cash or check were deposited. Click SAVE




4 Permit Submittals At least 1 file must be uploaded for each submittal requirement o Done

@ TRC Approved Site Plans are required for non-residential and multi-family driveways. A site plan is optional for single-
family residential driveways.

Submittal Name Received Version Status

Site Plan & -- 1 Pending B Upload

You may or may not be Done with Permit Submittals, expand the box.
Non-residential and multi-family REQUIRE a TRC approved site plan to be
uploaded using the Upload button. A site plan is optional for single family
residential driveways.

4 Permit Parcels & Done
Parcel Number Primary Owner Primary Address
8875029560 BURLINGTON CITY OF 425 S LEXINGTON AVE BURLINGTON, NC 27215

0 e

Water Meters are not allowed in a driveway and must be relocated.

Require 48 Hr notification prior to inspection.

« Permit Fees Estimated Fees $1,050.00

Fee Amount Paid Balance Due Now

Driveway Permit DRWY-21-0117

Bond $1,000.00 50.00 $1,000.00 $0.00
Driveway Permit Fee $ 50.00 50.00 $50.00 $0.00
Total $1,050.00 50.00 $1,050.00 $0.00

You cannot change or add to the Permit Parcels or Permit Conditions. Please note that your Permit may have
default Permit Conditions that will appear now, these are conditions on all Driveway Permits. Be aware that your
specific driveway may have project specific conditions attached after your permit is reviewed and prior to
issuance. Be sure and check the Permit Conditions after issuance. The Permit Fees are still Estimated at this point
based on your Permit Selections. The Fee will be checked by staff to Driveway Type and Bond status.




« Permit Inspections There are 2 required inspections for this permit

Inspection Date Status

Grade & Location Inspection

Driveway Final Inspection

~ Permit Approval Steps Follow the approval process

Step Status Date
Verify TRC approval for commercial driveways Pending 12/3/2021
Inspections Review Pending 12/3/2021

The Permit Inspections will show you the required inspections and the Permit Approval Steps will show the
steps and status that staff will complete in the review of your Permit. For commercial driveways (which
includes multi-family) TRC must have approved the location and site plan prior to issuance of the driveway
permit. The Inspection Review may include either a phone call or a site meeting with the Construction

Inspector to serve a s a pre-construction meeting to review site specific conditions or requirements.

Step Status Date
Verify TRC approval for commercial driveways Pending 12/3/2021
Inspections Review Pending 12/3/2021

< View Applications ~ Your application is complete. Please submit for review.

( susMIT APPLICATION ’

After you have reviewed each item and
uploaded any required plans, click the
SUBMIT APPLICATION button on the bottom.




After you submit your Permit a summary screen will appear. This will show any payments now due. For Driveway
Permits this is the permit fee only (either $30 or $50). The bond payment may still be due but cannot be paid until
reviewed and approved by staff. This will show your permit number and status.

Under Review indicates you have submitted the requested items. This does not mean your permit is approved, only
itis in review.

It will change to Ready status when the permit is approved and any remaining fees (including the bond) is ready to
be paid.

Once all fees and the bond is paid staff will be move to Issued status. This is when work can begin and you can
schedule inspections.

Driveway Permit Current Fees

$50%
Engineering Department
Application Number ~ NRWY-21-0117

Current Status Under Review Additional fees may be
required
Please complete the following information to submit your permit application © NEED HELP?
~ My Project & Done
~ Permit Contacts @ Done
~ Permit Details ® Done
= Permit Submittals At least 1 file must be uploaded for each submittal requirement o Done
~ Permit Parcels @ Done
~ Permit Conditions & Done
= Permit Fees Current Fees $50.00
+ Permit Inspections There are 2 required inspections for this permit
+ Permit Approval Steps Follow the approval process

€ View Applications Current Fees $5000

You can click PAY ONLINE to pay for your application.

You can click View Applications to see all your applications. From there you can
return to My Portal (your home page) or start a new application.

If you need any assistance please call the Engineering Department at 336-222-5050.




